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DAY 1

Thursday, 14 March 2024

08:30 REGISTRATION AND MORNING COFFEE 13:45 Considerable financial turbulence that will affect MFls
0 Recent macroeconomic situation and its impact on MFIs
09:00 Welcome Speech by Uniglobal Risks of slower growth and higher rates
Inflation, growth and tighter monetary policy
09:05 Welcome & Opening Remarks from the Chairperson Assessing resilience of the Euro area Microfinance sector in light of the
’ Russia-Ukraine war
09:15 PANEL DISCUSSION: Martin Barragan | Triodos Investment Management, The Netherlands
How financial Inclusion can boost sustainable economic growth? . . .
c Key strategies to turn sustainable efforts into success 14:10 Future of '“F'”s"’? Fma.nce ) -
. Enhancing financial literacy and stability . Ngvs{ opportunities fqr innovation, efﬁmency, and competitive advantage
. Moving forward for diversity, inclusion and sustainability A”s'"ﬂ TR & i) companies .
Panelists: Growing demand from personalized financial services
Florian Ot | Erste Group Bank, Austria Expectations and predictions in the future of financial inclusion
Francis Malige | EBRD, UK ’ Wim van der Beek | Goodwell Investments, The Netherlands
09:45 Current state of Agri-SMEs finance 14:35 Green and Sustainable Finance; genuine change from MFIs
. Any challenges on agricultural lending; Latin America, SSA and SEA Agri- c Climate transition finance; MFI's ways to protect both sector and clients
SMEs ' ' Impacts of microcredit access on climate change adaptation strategies
Agri-insurance by MFIs during climate risk Green Microfinance programs and climate resilience
Affordable financing for farmers in Ukraine in the midst of crisis Prioritizing financial inclusion in climate-vulnerable countries
Inclusive finance and agricultural development in Africa Jarri Jung | Triple Jump, The Netherlands
10:10 Achieving Compliance with SFDR via AFI’s SDG Rating 15:00 NETWORKING COFFEE BREAK | 1:1 MEETINGS
. How AFISAR® Rating delivers comprehensive sustainability evaluations . . ) L.
aligned with the Sustainable Development Goals (SDGs) 15:35 B°|_Ste”ng migrant entrepre“EUTShlp in the EU
Assuring adherence to SFDR requirements through integrated PAI reporting : qumess developmen? services to refugees by MFls
Introducing digital data collection coupled with sophisticated Al integration in Micro-loans to help bridge financing gap
the most recent version ESF+, AMIF and Microfinance to better support refugees
Andrij Fetsun | Agents for Impact GmbH, Germany Kristina Maslauskaite | Council of Europe Development Bank, France
10:35 NETWORKING COFFEE BREAK | 1:1 MEETINGS 16:00 Futuristic approach by MFIs towards risks of recession
. Innovative risk management methods
. 8- q q c Practical and scalable solutions
11:10 Il\lllel;lllsﬂ::urrent status of bridging financial education to financial e e we
Financ?al Iiteracy., attitud(.es, knf)wledge and.skills of borr(,Jwers 16:25 PANEL DISCUSSION:
Financial education relationship for both clients and MFI's Embracing Digitalization; increasing sustainable financial inclusion
. Debt-to-income; valuable tools needed for good money management practices The rise of digital inclusion for MFIs customers
MFIs to prepare financial literacy roadmap Digital literacy and security concerns of borrowers
Adaptation of small digital MFI's in rural areas to digitalization
11:35 Increasing global regulation on ESG and responsibility Improyised digital inclusion and case studies from the market
+  Positive and negative impacts of MFIs on people and environment Panelists: . .
Clear transparent evaluation and reporting by MF actors 5’3‘"_‘“0 SD“I!: C:(e ?‘I;'“I"? I Blanco Compgrtamos, II\BIII?JXISOI .
Where does this position MF in the future? el sl | il estineit el HE g, A L
Jurgen Hammer | SPTF Europe, France Dr. Abhishek Agrawal | ACCION, India
' Sasidhar Thumuluri | Sub-K Impact Solutions Ltd, India
12:00 Climate-smart financing for smallholder farmers . . .
. Successful approaches and learnings from our portfolio 17:00 Closing Remarks from the Chairperson
Knowledge gaps and barriers to scaling these approaches
Kathy Guis | KIVA, USA 17:15 COCKTAIL RECEPTION | 1:1 MEETINGS
END OF DAY 1
12:25 NETWORKING LUNCH BREAK | 1:1 MEETINGS
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DAY 2

Friday, 15 March 2024

08:30 MORNING COFFEE | 1:1 MEETINGS 12:20 INTERACTIVE LUNCH BREAK| 1:1 MEETINGS
Participants will be discussing pre-selected topics in small groups
09:00 Opening Speech from Chairperson during lunch. Each table is assigned with a moderator who will keep the
discussion energetic and interesting.
09:10 PANEL DISCUSSION: . . X
Women economic empowerment by MFI's 13:45 Climate Financing
. Maximizing financial inclusion of young women o Climate and environmental sustainability ambitions
+  Bridging the gender gap in responsible finance project in less developing Greening Financial Systems
countries Support to Financial Institutions
+  Acceleration of women leadership and gender equality within Financial Denitsa Berkhoff | European Investment Bank, Luxembourg
Institutions
. Technology as a tool for economic empowerment 14:10 The Agents network at the last mile
Panelists: . Cash in Cash out: How to improve?
Alejandro Puente | Gentera, Mexico . Proper agent system to high populated rural area with low rate financial
inclusion
09:40 Leveraging Strategic Partnerships o Are agent-client relationships more effective than digital lending?
0 Careful considerations to know . .
Enhancing sustainability through collaborations 14:35 MFI supporting Young micro and small entrepreneurs
Develop win-win captivating engagement strategy 0 Customer expansion by MFls
Investing with purpose and transparency Financial and non-financial support to strengthen micro-enterprise
Raluca Andreica | Patria Credit IFN SA, Romania Improving access to finance
10:05 ESG and SDG impact standards 15:00 CLOSING PANEL DISCUSSION:
. Sustainability reporting by MFIs operation Development impacts achieved within the Microfinance industry
. Interesting challenges and opportunities by integrating SDG and ESG . Progress on reducing carbon footprints by MFI's and its clients
Sylvain Merlen | UNDP, Egypt . Any positive change towards sustainability
0 Climate-resilient and inclusive growth
10:30 NETWORKING COFFEE BREAK | 1:1 MEETINGS . SUStaIinable economic recovery
Panelists:
11:00 Developing Microinsurance products: still a key challenge for Jarri Jung | Triple Jump, The Netherlands
microfinance operators . . \
Why micro insurance matters more than ever? 15:35 Closing Remarks and Chairperson's Summary
Adoption of Inclusive insurance products and services . .
Why MFls still have issues to further develop microinsurance products? 15:45 Closing Coffee and Networking
Lessons learnt from various projects End of Forum
Challenges and Opportunities
Philippe Guichandut | Foundation Grameen Credit Agricole, France
11:25 Importance of customer-centric strategy
. Proactive development and right tools to overcome behavioral barriers ==.
Innovative product design to customer relationship management EEE '-;:Zl
Improving operational effectiveness; MFIs benefits of customer centricity UNIGLOBAL
Patricio Diez de Bonilla | Banco Compartamos, Mexico
11:50 Micro Finance in India - Pursuing an Inclusive growth agenda
) Evolution of Microfinance in India . H
Resilience of the sector & customers 1 '1 M eetl ngs
Collective partnership between the Industry, Gov't and Regulator
Role of technology as an enabler : :
What next for the industry? -Way forward See someone in our attendees ist
Shalabh Saxena | Spandana Sphoorty Financial Itd., India you want to meet?
Our Al guided event platform makes it easy to
mutually match and pre-schedule 1 to 1
meetings with prospects and peers.
See how it's done here.
We made it our duty and obligation to keep
this option available for everyone, and we
encourage you to make the best of the event
by requesting and / or accepting meetings.
Connect with peers, clients, prospects, and
make this summit memorable, fulfilling
everyone’s needs for interactions.
Contact us in case you need more information on how to make these
meetings as profitable and beneficial as possible.
UNIGLOBAL +420 226 220 400 ais +420 226 220 444 www.uni-global.eu



Microfinance Companies
NBFC

MiVs

Investors

NGO's

Fintech Companies
Private Equity Firms
Credit Guarantee Funds
Software Companies
Solution Providers
Consultancy Companies

Job Titles

Board Members

Managing Director / Director

CEO

CFO

VP, Head of Business Development

Fund Manager

Head of Microfinance

Investment Officer / Manager / Specialist
Head of Social Responsibility Programs
Head Social Enterprises and Microfinance
Head / Director of Financial Institutions

. Private Development Banks . Head of Microbanking - Microinsurance
. Cooperatives programs
. Rural Banks . Head / Manager of Impact Finance / Impact
. Financial Consultancy Firms Assessment
. Credit Unions . Microfinance Technology Provider
. Rating Agencies . Head of Investments
. Director / Manager of Emerging Markets etc.
and others

“It was great experience, very well organized and planned.”
- CFO, FINCA, Jordan

“Overall experience was good. The event was lively with attendees from different parts of the world and different organizations.”
- Investment Associate, Finnfund, Finland

“Benefited from all the sessions. Good exposure particularly on the new developments in microfinance”
- Manager, Central Bank of Malaysia, Malaysia

“It was my pleasure. Congratulations for a very professionally run event and very informative. | would be happy to participate
again”
- General Manager, Alterfin, Belgium

“It has been a pleasure and | really hope to keep this nice cooperation in the future”
- Founder & Chairman, Mikro Kapital, Luxembourg

“The overall experience is amazing”
- CEQ, Bosak Microfinance Bank Limited, Nigeria

“It was a great and very fruitful event for us where we had the opportunity to network and expose our brand. We are looking
forward to attend the next edition!

We would like to warmly thank you for the support and the great organization”

- Frankfurt School of Finance & Management, Germany

UNIGLOBAL +420 226 220 400 - +420 226 220 444 www.uni-global.eu
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19th ANNUAL GLOBAL MICROFINANCE FORUM
14-15 March 2024 | Holiday Inn Amsterdam Arena Towers
Hoogoorddreef 66a, Amsterdam, 1101 BE Netherlands

Please fill in a separate Registration Form for each delegate and send it to us via e-mail.

DELEGATE DETAILS
Full Name:

Job Title:

Company:

Direct Tel.:

Mobile:

Email:

COMPANY DETAILS

Address:

City: Post Code:
Country:

VAT Reg. Number:

SPONSORSHIP
A limited amount of exhibition space and other packages are available for leading solu-
tion providers to attend the conference. For further information, please contact:

Pavel Isachkin, Sales Director
tel. +420 226 220 430 | email: pavel@uni-global.eu

Terms & Conditions

Holiday Inn
AN IHG" HOTEL
REGISTRATION
Conference registration fee Expires Price
Early bird price” 15.12.2023 1000 EUR +21% VAT
Full price 1500 EUR+21% VAT

*Fee includes conference materials, refreshments during the 2-day event and all service charges

PAYMENT DETAILS
Please charge my:
Amex VISA
Mastercard Diners
Card Number:
Expiry Date: / CVC:
Card Holder's Name:

Date:

Card Holder’s
Signature:

Once a conference space has been allocated to you,
we will write to confirm the date and receipt of your payment.

PRINT FORM

WITH THANKS
| would like to thank everyone who assisted with the research and organisation of this
forum, particularly the speakers for their support and commitment.

Junevile Macahilos, Conference Producer
tel. +420 226 220 466 | email: junevile@uni-global.eu

UNIGLOBAL EVENTS
Conference code:GMF20230831 | S

1. Substitute delegates are welcome, but at least 3 days notice of the change must be given. 2. If Uniglobal decides for any reason to cancel the event, the full refund of the registration
fee will be made to the registered customer. However, no refunds or part refunds shall be made by Uniglobal for changes to the event programme, dates, venue, or speaker composition.
3. In the event that Uniglobal changes the dates or postpones the conference, delegate payments will be credited towards the rescheduled date. 4. If the delegate is unable to attend the
rescheduled event, the delegate will receive a 100% credit representing payments made towards a future Uniglobal event. 5. If, for any reason Uniglobal decides to cancel or postpone
the event, Uniglobal is not responsible for covering airfare, hotel or other travel costs or charges incurred by clients. 6. All cancellations must be done in writing stating the mailing date.
7. Registered delegates who cancel their attendance or do not show up at the event will receive conference documentation.

UNIGLOBAL +420 226 220 400
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